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Job Description 
	Position
	 Education Tutor - Te Kaiako Akoraka


	Based at
	The Y Education & Training Centre,  


	Reports to
	Christchurch Education Manager - Kaiwhakahaere Matauraka ko Ōtautahi


	Key relationships

	 
- Christchurch Team
- All Y staff
- Ākonga and whānau/support people
- Other education providers
- Community groups who interact with students & staff
- Referring agencies/other youth work agencies


	
	

	Hours	Full time (37.5 hours p.w.)
	The education programmes run Monday to Friday and have an enforced close down period over Christmas/New Year.  


	Job Purpose

	Responsible for the planning, delivery and development of quality educational programmes (specifically Youth Guarantee) at the Y Education Centre.
The Y education programmes are accountable to external funders with particular outcomes attached around achievement of NCEA credits (levels 1-2), plus qualifications as approved by the national PTE body, and foundation skills/qualifications to support the successful transition to further education, training and/or employment.

Tutors must be able to teach students in a classroom setting while also managing the classroom and individual learning needs in a way which progresses them in a positive direction and engages them with learning.



	 

The Y Education & Training
The Education & Training area is a significant pillar in the Y’s mission and purpose in that it is the core area which has a particular focus on youth – particularly young people who have experienced some kind of negative relationship with mainstream school, the wider community, family or peers. The TEC (Tertiary Education Commission) aims to improve the prospects, opportunities and success of the youth it serves through education programmes which are strengths based, relational, and significantly supported by youth work interaction, support and appropriate referral to other agencies where required. Central to the educational component of the programme are academic outcomes, literacy and numeracy outcomes, health and wellbeing outcomes, personal development and growth and life skills.  
The education programmes are funded by the Tertiary Education Commission. This funding comes with contractual obligations which are reviewed and audited on a regular basis to ensure relevance and effectiveness of the programme.  
Without exception all these programmes are about engaging young people with learning first and foremost and building positive and trusting relationships with students. There are often barriers to overcome before this can happen, such as self-esteem, family support, resources or addiction related problems. 
Our programmes aim to meet relevant community needs and ‘gaps’ in service provision provided elsewhere in the region – while at the same time offering, where competition exists, a real Y point of difference in the context of the Y’s mission, purpose, culture and values. 

Key Areas of Responsibility

· Design and facilitate responsive, learner-centred modules aligned with NZQA unit standards and/or project-based inquiry, using sound pedagogical practices that adapt to diverse learning needs and support meaningful educational progress.
· Use a practical, goal-focused strengths-based approach to support measurable learner growth.
·  Actively participate in moderation meetings and training sessions to ensure consistency, quality, and continuous improvement in assessment practices.
· Embed literacy and numeracy components into individual learning plans and assess learner development using the Learning Progressions Framework for Adult Literacy and Numeracy in New Zealand.
· Create learning opportunities for students, with a view to enhancing self-esteem, confidence and empowering self-determination.
· Follow Y Central South Island and Y Education PTE policies and procedures. 
· Contribute to and uphold a communication culture that is supportive, respectful, and centred on the needs and aspirations of learners.
· Collaborate effectively within a team environment to contribute to a centre committed to strong academic outcomes, while embracing holistic and innovative learning approaches.
· Work collaboratively with colleagues to address education and training centre concerns in a constructive and student-focused way, supporting a positive team culture and outcomes for learners.
· Demonstrate self-awareness and engage in ongoing reflection to continuously improve professional practice.
· Liaise with providers and guide students to transition into further education, training and/or job opportunities as required.
· Operate in a manner that reflects the Y core values, mission and purpose.
· Maintain a thorough understanding of and consistently uphold the Youth Workers Code of Ethics in all aspects of practice.


Person Specification

Ideal Qualifications / Experience
· 3-5 years proven experience in the education sector.
· Undergraduate degree (or higher qualification) preferred.
· Knowledge and experience in numeracy and literacy delivery
· Experience or training in foundation education
· NZQA Unit Standard 4098 or equivalent
· NCALNE (National Certificate in Adult Literacy and Numeracy Education) – Level 5
· Genuine respect for and enjoyment of working alongside young people.

Ideal Competencies

· Strengths-based tutoring and teaching philosophy and approach.  
· Motivate and challenge learners to push their limits and achieve personal milestones.
· Effective and responsive in communication. 
· Able to adjust plans thoughtfully while maintaining structure and focus.
· Ability to work within the principles of Te Tiriti o Waitangi and apply relevant Bi-Cultural Plan kaupapa and actions. 
· Uses reliable methods and thoughtful planning to solve problems and stay positive.
· Maintains respectful, professional relationships with clear roles and expectations.

Other
· Full driver’s licence required.
· Clean police record required.

ACCEPTED BY:
				 ___________________________________________
 			
Education Tutor Christchurch 
Te Kaiako Akoraka Ōtautahi



APPROVED BY: 	______________________________________________
				Diane Schenkel
Senior Manager Education 
Kaiwhakahaere Matua Matauraka


DATE: 		_______________________________________
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